MODERNISUM TECHNOLOGIES (GOVT. OF INDIA MSME: UDYAM-UP-56-
0049848)

OFFICIAL SUBSCRIPTION, TRANSPARENT @ @
PRICING & REFUND POLICY = =

Platform: "School" ERP (school.modernisum.com) | Parent Website: modernisum.com |
Founder: Mr. Shivank Kumar | Territory & Currency: India (INR — %)

PUBLIC PRICING PAGE & FOOTER POLICY MANDATE: This document governs all subscription billing,
Razorpay gateway settlements, UPI AutoPay mandates, non-disruptive grace periods, and third-party AI/Cloud
integrations for "School" ERP (school .modernisum. com). Modernisum Technologies guarantees 100%
Transparent Flat Pricing—every school receives identical software features and updates with zero hidden
charges, zero ads, and zero fees charged to parents, students, or staff.

1. TRANSPARENT PER-STUDENT PRICING & CYCLE CALCULATOR (INR)

Our pricing is fixed at 20 per Active Regular Student per Month. An "Active Regular Student" means a student
currently admitted and studying in the school who has not been issued a Transfer Certificate (TC) or marked inactive:

ACTIVE REGULAR MONTHLY BASE QUARTERLY PREPAID (3 ANNUAL UPFRONT (12
STUDENTS CALCULATION MONTHS) MONTHS)
[STANDARD CYCLE — 0% [FLAT 25% DISCOUNT
OFF] APPLIED]
1 Active Student 1 x %20 = %20 / Month %60 / Quarter %180 / Year Save %60
100 Active Students 100 x 320 = ¥2,000 / %6,000 / Quarter 18,000/ Year Save %6,000
Month
200 Active Students 200 x %20 =%4,000 / ¥12,000 / Quarter 36,000 / Year
Month Save 12,000
500 Active Students 500 x %20 =%10,000 / ¥30,000 / Quarter %90,000 / Year
Month Save Z30,000

2. EQUAL FEATURES, PREPAID CYCLES, RAZORPAY & UPI AUTOPAY RULES

¢ 100% Equal Feature Parity (No Paid Tiers or Credits): Modernisum Technologies does not divide schools
into "Basic" or "Pro" tiers. Every school—whether educating 50 students or 2,000 students—receives 100% of all
platform features and continuous software updates equally without buying extra plans or credit packs.

e Strictly Prepaid Model & Billing Start Date: Postpaid billing is not available. Every new school receives a
free evaluation trial (7-day standard trial, extendable up to 30 days on promotional onboarding). Once the school
completes its advance payment after the trial, the official Billing Start Date commences on the exact date the
payment succeeds.

e Razorpay Payment Gateway & Settlement Liability: All payments are processed via Razorpay. If a
transaction fails prior to settlement, the School has zero liability to credit Modernisum. Conversely, once the
payment is deducted from the School's bank account and a valid Razorpay Payment Success Token is
generated, Modernisum Technologies assumes 100% legal responsibility to credit the School's
subscription, even if a technical webhook delay temporarily prevents the database from displaying it.

¢ RBI-Compliant UPI AutoPay Mandate: When paying via UPI with OTP/PIN authorization on Razorpay, a
recurring mandate is registered so the next Quarter's subscription is automatically deducted on the due date.
Schools may cancel the mandate prior to the next billing date.

e 0% GST (Statutory MSME Exemption) & Optional Hardware: As a registered MSME startup (UDYAM-
UP-56-0049848) below the statutory CGST turnover threshold, 0% GST applies. Optional physical
devices/gadgets ordered by a school are billed solely at unit hardware cost without extra software charges.
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3. 7-TO-15 DAY GRACE PERIOD & NON-DISRUPTIVE FEATURE PAUSE WORKFLOW

1. TRIAL & PREPAID CYCLE

Free Trial — Razorpay Prepaid

2.7 TO 15 DAY GRACE PERIOD
Advance Dashboard Alerts
UPI AutoPay / Manual Renewal >

3. NON-BLOCKING PAUSE

Cycle Due Paused: App Tunnel & Analytics

After Day 15

Billing Starts on Success Date Active: Local Write & Academic

[100% Features + Tunnel Active] [Zero Disruption to School] [Local Decrypted ZIP Anytime]

Figure 3.1: Non-Coercive Suspension — Academic work and local write access are never locked; schools can export local ZIP
backups anytime.

4. ZERO DATA LOCK-IN, STRICT NO-REFUND & MID-QUARTER CANCELLATION RULES

¢ No Academic Work Blockade & Unconditional Local ZIP Export: If a school fails to pay within the 7-to-
15 day grace window, Modernisum Technologies never blocks the School's core academic operations or
local write access, nor does it lock the School's database. Only external read/sync features—specifically
Student Mobile App visibility, Employee App access, and Read Analytics modules—are paused. The
School Admin can decrypt and export 100% of its database into a local ZIP file on its local server at any time.

e Strict No-Refund Policy (Post-Trial & Mid-Quarter Discontinuation): Because every school is given a

Free Trial prior to payment, all subscription fees paid after trial evaluation are 100% Non-Refundable.
Once a Quarterly or Annual payment is processed, if a School deletes its account or decides after 1 or 2 months not

to use the software during an active quarter, no full or partial refund shall be issued.

5. THIRD-PARTY GOOGLE GEMINI Al (BYOK) & CLOUD STORAGE POLICY

1. Bring Your Own Key (Google Gemini Al)

The %20/student platform fee excludes third-party Al
subscriptions. Modernisum does not host proprietary
LLMs; schools integrate their own Google Gemini
API Key directly inside the software settings.

3. School's Own Google Cloud Backup

Automated hourly encrypted backups sync directly to
the School's own Google Drive/Cloud account. Any
Google storage upgrade beyond Google's free tier is
managed directly by the School.

2. 15 RPM Free Tier & Low-Token Logic

Google Gemini currently provides a free tier of 15
Requests Per Minute (RPM). Our code is
engineered to send bare-minimum AI context
payloads so schools can run AI features at 0 or
minimal external cost.

4. B2B Model & Meerut Jurisdiction
Our sole business partner is the School Admin. We
never monetize student/staff data or ask parents for
money. All billing disputes fall under the exclusive
jurisdiction of Meerut Courts, UP.

Issued By: Modernisum Technologies (MSME: UDYAM-UP-56 -

00498438)
Founder & Grievance Officer: Mr. Shivank Kumar
(contact@modernisum.com)

Registered Office: Near Water Tank, Vill. Dayalpur,
Parikshitgarh, Meerut, Uttar Pradesh — 250406 |
school.modernisum.com
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